
 
CONTACTS 

Whitney Ellington: whitney@ncpdpfoundation.org 480-477-1000 

NCPDP Foundation Names Susan Carter as Executive 
Director & Chief Development Officer 

SCOTTSDALE,AZ — October 1, 2026 — The NCPDP Foundation has appointed Susan 
Carter as Executive Director & Chief Development Officer, opening a new chapter for 
the Foundation focused on fundraising, strategic partnerships, and operational 
developments that advance healthcare innovation and improve the organization’s 
sustainability. 

Carter officially joined the NCPDP Foundation on September 21, 2026, bringing 
extensive experience in nonprofit leadership, fundraising, public health, grantmaking, 
and organizational growth. She will guide the Foundation’s strategic direction, build 
sustainable philanthropic support, cultivate donor relationships, and expand 
partnerships with organizations committed to improving healthcare. 

Carter’s appointment positions the Foundation to strengthen its operations, deepen 
external relationships, and increase its long-term impact. 

“The NCPDP Foundation has reached an exciting point in its evolution, and Susan’s 
leadership comes at the right time as we look toward the future,” said J.W. Hill, 
MBAHCM, outgoing NCPDP Foundation Executive Director. “It has been an honor to 
serve the Foundation and help position it for this next chapter. I look forward to 
supporting Susan, the Board, and the Foundation in an advisory role as we expand 
our reach, strengthen our partnerships and create new opportunities to advance the 
Foundation’s mission.” 

“I am honored to join the NCPDP Foundation at this pivotal time,” said Susan Carter, 
Executive Director & Chief Development Officer of the NCPDP Foundation. “The 
opportunity ahead is to bring together organizations and individuals committed to 
advancing healthcare through innovation, research, and meaningful investment. I 
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look forward to building on the Foundation’s momentum, developing new 
partnerships, and working with the Board to expand its impact for years to come.” 

About the NCPDP Foundation 

The NCPDP Foundation collaborates with organizations and individuals to support 
research initiatives that improve data sharing throughout the healthcare ecosystem, 
removing obstacles to quality care for patients, with a focus on pharmacy interoperability. 
The NCPDP Foundation is a 501(c)(3) nonprofit charitable organization headquartered in 
Scottsdale, Arizona. 
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